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Warranty  
Laminate & SPC Hybrid  

 

 

✓ 25-Years Residential Surface Warranty (BEAU Floor ) 

✓ 10-Years Commercial Surface Warranty (BEAU Floor) 

✓ Lifetime Structural Warranty (BEAU Floor) 

 
 
BEAU Group is the manufacturer and supplier of all BEAU Floor products. BEAU Group manufactures 
all of its flooring under the strictest of quality controls. Our milling and flooring construction is 
manufactured using the latest German Engineered and patented technology. This ensures precision 
engineering and fitting during installation. 
 
Who this warranty covers:  
Our warranty covers the original purchaser/home owner when the flooring is installed in residential 
environments (meaning single family homes, duplexes, condominiums, townhouses, etc.). 
Commercial environments including, but not limited to, stores, offices, clubs and short-term 
residences such as hotel rooms, rental cabins, etc.  This warranty is non-transferable to subsequent 
property owners. The warranty becomes effective on the date of purchase.   
 
What we cover: 
This warranty covers all BEAU Floor products purchased through BEAU Group. 
 

1) 25-Year Residential Surface Warranty  
Sometimes even the most trusted manufacturer can send out a product that has a defect, 
but we believe it is the mark of a quality manufacturer in how they deal with a defect 
warranty claim. BEAU Floor warrants to the original purchaser that SPC Hybrid or laminate 
surface will not wear through under normal conditions of wear and tear, for a period of 25-
years from the date of purchase. Gloss reduction and scratches caused by regular traffic are 
not considered wear through and are not covered by this warranty. If the product is 
genuinely defective BEAU Floor will assess and replace or repair where required. This 25-
Year warranty covers wear through of the surface of the floor (show through of the HDF 
core) in a single area greater than 1cm². 

 
2) 10-Year Commercial Surface Warranty  

The same surface warranty above applies on Commercial environments for 10 years. 
 

3) Lifetime Structural Warranty  
BEAU Group offers a Lifetime warranty to the original purchaser that our engineered 
flooring products will not delaminate (separation between plies). Delamination is when any 
of the multiple layers making up the piece of flooring separates. Our construction methods 
and adhesives used are strictly controlled allowing us to warranty the structure of the 
flooring with confidence when it is exposed to normal living conditions. Although we 
guarantee our floor will not delaminate, if our flooring is exposed to extreme humidity, 
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whether from a wet subfloor or flooding of your residence or extreme dryness (less than 
35% relative humidity) you will see slight shrinkage, swelling, cupping or even cracking of the 
solid wood wear layer. Wood is naturally hygroscopic (similar to a sponge) and such 
shrinkage, swelling, cupping or cracking due to extreme variations in humidity are to be 
expected and are not covered by warranty. Normal environmental conditions mean that 
heating and ventilation systems should be designed to maintain interior relative humidity 
levels at between 40 and 60% RH all year round to ensure the best performance of the BEAU 
Group flooring. 

 
Radiant heat Warranty: In-floor radiant heating systems can significantly alter product 
performance. The Radiant heating system should remain on at between 18 – 24°C to ensure 
the flooring is not damaged. Extreme sudden changes in temperature will shock the flooring 
and risk damage.   

 
The owner’s obligations: 
As the homeowner you have some obligations to maintain: 

• Keep proof of purchase and sales receipt; 

• Have flooring professionally installed by installers as per Australian installation standards; 

• Maintain your flooring as per manufacturers care and maintenance guidelines as seen in this 
document. 

 
Warranty applies to authorised and non-defect sales product. Products purchased at discount with 
noted defects are exempt from warranty coverage. There are warranty exclusions that will apply: 

• Flooring not installed as per Australian guidelines; 

• Installing residential product for commercial use; 

• Post installation treatment of flooring with fungicides or stain treatments; 

• Damage due to abuse, abnormal wearing conditions, poor maintenance, high heel dents, pet 
wear and tear, scratches or chips due to pushing or dragging furniture; 

• Damage as a result of excessive moisture from improper use of evaporative cooling; 

• Minor colourations in dye lots; 

• Flooring installed on stairs; 

• Damage caused by improper care and maintenance; 

• Damage caused by risks covered in general home insurance; 

• Damage by extreme weather or natural disasters; 

• Excessive swelling and /or shrinkage or other movement such as cupping or bowing in the 
flooring due to extreme changes in relative humidity outside of the recommended 35 -55 % 
range; 

• Excessive swelling and /or shrinkage or other movement such as cupping caused by a wet 
subfloor or wet site conditions, wet mopping, pets or flooding; 

• Damage caused by excessive ground moisture, natural weather conditions, hydro static 
pressure, leaking building envelopes, windows or roofs and poor drainage; 

• Insect infestation after the product leaves the factory; 

• Floor failure due to subfloor settlement; 

• Improperly maintaining the floor e.g., wet mopping too much, scrubbing, or vacuuming with 
a hard-plastic vacuum attachment, inadequate floor protection at outside doors; 

• Re-coating the floor with extra finish; 

• Colour changes in the surface as it ages or is exposed to sunlight or differences in the colour 
and/ or the grain patterns of the installed flooring compared to showroom samples; 
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• Heavy objects and furniture such as bookcases, billiard tables or kitchen units should not be 
situated on any floating installation. This can lead to the floor failing to respond to 
contraction and expansion, which can cause squeaking, gapping and possible failure; 

• Changes in gloss levels are not covered under this warranty, including shiny spots that might 
develop if you rub the floor in one spot too aggressively. 

 
If the floor is installed by a third-party operator (not BEAU Floor), there are warranty exclusions that 
will apply: 

• Claims for flooring pieces installed even though there are visible defects. It is the installer’s 
responsibility not to install pieces with visible defects and not to use them. Flooring, once 
installed, is deemed to be visibly acceptable.  

• Claims made on flooring pieces installed with excessive colour / grain variation. It is the 
installer’s responsibility to install the flooring in a random and acceptable mix. Off colour 
pieces should be installed in closets or not installed at all.  

 
What will we do if any of the covered events occur when having floor installed by a third-party 
installer (not BEAU Floor): 
BEAU Floor’s obligation under this warranty shall be limited to, at its options, providing replacement 
of shortages, exchange of defective products, or refund of purchase price for flooring with visible 
defects that are returned to BEAU Floor prior to installation. For flooring with delamination and 
finish problems which occur after installation and are not visible prior to installation, BEAU Floor, at 
its option, will either repair or replace the defective flooring and/or refinish the defective finish. In 
the unlikely event that we are unable to correct the problem after a reasonable number of attempts, 
we will refund the portion of the purchase price for the section of failed flooring. The sole purpose 
of the remedy provided herein is the replacement/repair of defective products or refund of 
purchase price. This remedy shall be the buyer’s exclusive remedy and shall not be deemed to have 
failed of its essential purpose so long as BEAU Floor is willing to replace/repair such defective goods 
or refund the purchase price for the failed area. We also reserve the right to verify any claims or 
effect by inspection and have samples removed for technical analysis.   
 
Additional Terms of the Warranties 

1. The warranty applies only to SPC Hybrid or laminate flooring that has been installed by BEAU 
Floor and used strictly and exclusively for residential purpose, not for commercial or 
industrial use.  

 
2. BEAU Floor neither assumes nor authorises any other person or entity to assume for it any 

other obligation in connection with the sale of this product. This warranty is the complete 
and exclusive expression of our warranty and is in lieu of all other express and/or statutory 
warranties. 

 
3. BEAU Floor assumes no liability for incidental or consequential damages occurring from, or 

as a consequence of, the defective flooring, or any cost or expense that the purchaser may 
incur to obtain warranty service, such as postage, telephone expense, accommodations, 
time lost from work or inconvenience. 
 

4. This limited warranty gives you specific legal rights, and you may also have other rights as 
per the Australian Consumer Law and Fair-Trading Act 2012 (Vic). Our goods come with 
guarantees that cannot be excluded under the Australian Consumer Law. You are entitled to 
a replacement or refund for a major failure and compensation for any other reasonably 
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foreseeable loss or damage. You are also entitled to have the goods repaired or replaced if 
goods fail to be of acceptable quality and the failure does not amount to a major failure. 
 

5. The failure of either party to enforce any of the provisions of this agreement shall not be 
construed as a waiver of such provision or of the right of any party thereafter to enforce 
each and every provision. The terms of this agreement may not be extended, discharged, 
amended or modified, in any way, except by a writing signed by an authorized 
representative of each party. This agreement shall be construed in accordance with the law 
of the country of Australia. 
 

6. This warranty is subject to the limitations and exclusions set forth herein and is the exclusive 
warranty as to the BEAU Floor Products purchased and contains the exclusive remedies that 
will be provided for breach of any warranties whether expressed or implied. 

 
7. This warranty specifically replaces and excludes any other warranty in relation to BEAU Floor 

including the legal warranty in jurisdiction where exclusion of such warranties may be 
provided for by law. Under no circumstances may the product buyer exercise any type of 
recourse what so ever against BEAU Floor except for conditions specifically for in this 
warranty. 

 
8. This warranty does not apply to any product or products designated as seconds, special, or 

nonstandard items. Any product or products so designated are sold “as is”. In order to get 
performance under this warranty, the person seeking performance should first contact 
BEAU Floor where they purchased the flooring.  

 
Warranty Claim Procedure 
If you wish to claim under warranty, first contact BEAU Floor where the flooring was purchased; for 
all BEAU Floor and BEAU group claims. Claims must be in writing and submitted to BEAU Floor within 
six (6) months of appearance of defect. BEAU Floor reserves the right to inspect the product. The 
original, dated purchase invoice will need to be submitted. No alteration, replacement or repair may 
be carried out before the product is inspected by BEAU Floor representative. Any replacement will 
be provided only after a BEAU Floor representative has inspected the product and has agreed to the 
defective condition. Failure to comply with this stipulation will make the warranty null and void. 
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Routine Care Tips 

1. Vacuum, sweep or mop your floor once a week, or more if needed. The vacuum head must 

be brush or felt, and a wand attachment is preferable. Do not use vacuums with beater bars 

or hard heads. A hardwood floor micro-fibre mop is also highly recommended to eliminate 

finer particles of grit and dirt that can act like sandpaper on laminate floors. 

2. Never use a steam mop. This will create too much moisture which can damage the floor and 

will void manufacturer’s warranty. 

3. Spills and tracked-in dirt should be wiped up immediately. For spot cleaning, apply a 

Laminate Spray Cleaner onto a clean cloth and rub into the spot. Never apply wax 

treatments to your urethane- coated floor. 

4. Periodically, as necessary, thoroughly clean the floor with Laminate Spray Cleaner using a 

micro-fibre mop. Spray the floor cleaner directly onto the floor or dampen the microfibre 

mop and apply. DO NOT allow excess Spray Cleaner to remain on the floor’s surface. Excess 

liquid may damage the floor. 

5. Use interior and exterior doormats at all entrances to collect dirt and moisture and prevent 

it from being tracked onto the floor. 

6. Area rugs are recommended in front of kitchen sinks, at all pivot points and within high 

traffic areas. Do not use rugs with solid rubber or vinyl backings. The rugs must be made of a 

breathable material to prevent moisture entrapment. 

7. Immediately clean up any liquid spills. Never clean with an excessively wet mop, it may 

permanently damage the floor. When using a wet mop, fully ring the water from the mop, 

ensuring the mop head is only damp. Prolonged exposure to excess moisture could damage 

the floor. 

8. Never use any of the following products (or products similar in nature) on your floor: 

ammonia- based cleaners, acrylic finishes, wax-based products, bleach, polishes, oil soap, 

abrasive cleaning soaps, or acidic materials. Many of these 

4) products pit or etch the finish of your flooring or prevent the proper use of recommended 

maintenance materials. 

9. Keep animal nails trimmed to minimise finish scratches. 

10. Do not damage your floor with shoes having heel taps or sharp objects protruding from the 

sole such as rocks, exposed nails 

5) and gravel. 

11. Avoid walking on wood floors with spike or stiletto heeled shoes. Spike or stiletto high heels 

must be properly maintained to 

6) prevent damage from the steel heel support. 

12. Do not roll or slide heavy objects directly upon the floor. When moving appliances or heavy 

furniture, consider laying a solid protective covering on your floor and gently “walk” the 

item across it. Carpet or cardboard is not adequate to prevent surface compression 

scratches. 

13. Use furniture leg protector pads under all furniture and make certain to keep them clean 

and well maintained. 

14. Replace hard, narrow furniture rollers with wide rubber rollers. 
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15. Keep the relative humidity in your home between 35% and 55%. 

16. Protect your floor from direct sunlight. Use curtains and UV resistant film on large glass 

doors and windows. Colour shade variation can occur if the floor is exposed to direct 

sunlight. 

17. Do not use soap-based detergents or “mop and shine” products, as these may leave a dull 

film on your floor. 

18. Do not use abrasive cleaners, steel wool, or scouring powder, which can scratch your floor. 

And, in very sandy areas or the beach, sweep or vacuum regularly. 

19. Do not wax or polish your floor. 

20. Laminate flooring like other types of smooth floors, can become slippery when wet. Allow 

time for floor to dry after washing. Immediately wipe up wet areas from spills, foreign 

substances, or wet feet. 


